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Attorney for West Molokai Association 
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WEST MOLOKAI ASSOCIATION'S INFORMATION REQUESTS 

TO THE DIVISION OF CONSUMER ADVOCACY 

Comes now West Molokai Association (WMA), by and through its Attorney, William W. 

Milks, and hereby submits its Information Requests to the Division of Consumer Advocacy 

(Division or DCA), consistent with the Stipulated Regulatory Schedule contained in the 

Stipulated Pre-Hearing Order, filed on November 6, 2009. 

Dated: Honolulu, Hawaii, January 19, 2010. 

WILLIAM W. MILKS, Counsel 
for West Molokai Association 



WMA-IR-DCA-101 

WMA-IR-DCA-102 

WMA-IR-DCA-103 

WMA-IR-DCA-104 

WMA-IR-DCA-105 

Water leakage/water losses. Please provide all data in your agency's 

possession quantifying the water lost, unaccoimted for, or otherwise not 

delivered to MPUI's consumers. This would include earlier studies, 

calculations made in this or earlier proceedings, and data that may have 

been prepared for use in collateral proceedings (e.g. HPUC Docket 

2009-0049). 

Water loss standards. Please provide the docimientation in support of 

the Division's implied standard of a maximum 10% allowance for lost 

or unaccounted water. Provide copies of any studies or reports for 

industry standards that support such a 10% standard, for ratemaking 

pumoses. 

On page 17, lines 9-17, DCA appears to take a negative view of 

increasing rates to recover fixed costs, using analogies of a competitive 

situation. Please detail DCA's position on the utilization of increasing 

rates to recover the fixed costs revenue requirement (vis-a-vis variable 

cost revenue requirement) in non-competitive market conditions. 

Assuming there can be some general consensus on categorizing 

operating expenses and plant-related expenses as either being fixed or 

variable, does DCA have any objection to recovering fixed costs from a 

fixed cost revenue requirement and recovering the variable costs from a 

variable cost revenue requirement? If so, please explain the bases of 

the objection? 

Please provide a detailed description of what DCA believes to be 



WMA-IR-DCA-106 

WMA-IR-DCA-107 

WMA-IR-DCA-108 

normalized conditions for the future demand for potable water to be 

consumed in the MPUI service area, with regard to volume of water 

consumed by customers, the number of customers, the characteristics of 

the different categories of customers, and other demographics germane 

to ratemaking. 

Please explain DCA's reasonableness standard or otherwise apparent 

appropriateness, of a utility such as MPU expending more than twenty-

five percent (25%) ($350,000/51,326,097) of its projected annual costs 

for regulatory matters. 

If DCA's apparent conclusion that "excess capacity" is the current 

situation and will continue for some time, how does the Consumer 

Advocate propose to deal with all costs associated with MPUI's 

"excess capacity" situation, while maintaining rates that are fair and 

reasonable to consumers remaining on the system? 

Given the Division's experience with automatic fuel adjustment and 

electric adjustment clauses for small water companies throughout the 

State, please provide a comparative analysis ofthe general situation 

with MPUI's situation. 

DATED: Honolulu, Hawaii, January 19, 2010. 

Respectfully Submitted, 

WILLIAM W. MILKS, C(iunsel 
for West Molokai Association 



CERTIFICATE OF SERVICE 

The undersigned certifies that the requisite number of copies of the foregoing 

document was or will be served on the following parties on the date indicated below, at the 

indicated addresses: 

Michael H. Lau, Esq. 
Yvonne Y. Izu, Esq. 
Sandra L. Wilhide, Esq. 
Morihara Lau & Fong, LLP 
Davies Pacific Center 
841 Bishop Street, Suite 400 
Honolulu, Hawaii 96813 

Dean K. Nishina, Executive Director 
Division of Consumer Advocacy, DCCA 
335 Merchant Street, Room 326 
Honolulu, Hawaii 96813 

Margery S. Bronster, Esq. 
Jeanette H. Castagnetti, Esq. 
Bronster Hoshibata 
Pauahi Tower, Suite 2300 
1003 Bishop Street 
Honolulu, Hawaii 96813 

Cheryl Sakamoto, Coordinator 
Stand For Water 
P.O. Box 344 
Maunaloa, Hawaii 96770 

Andrew V. Beaman, Esq. 
Chun Kerr Dodd Beaman & Wong 
Topa Financial Center 
Fort Street Tower 
745 Fort Street, 9*̂  Floor 
Honolulu, Hawaii 96813 

DATED: Honolulu, Hawaii, January 19,2010, 

WILLIAM W. MILKS, Attomefy for 
West Molokai Association 


